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Introduction

The RioMed Training Portal (cellmatraining.com) is a centralised online platform
designed to deliver structured learning and training programs for staff across RioMed. It
supports a wide range of learning activities such as course access, assignment
submissions, quizzes, progress tracking, and certification.

This guide aims to provide clear instructions and best practices for navigating and using
the RioMed Training Portal efficiently. It serves as a step-by-step reference for users to get
started, access courses, complete training tasks, and resolve common issues.

Scope

This document is designed to support staff and trainees in effectively using the RioMed
Training Portal for their online learning needs. It focuses on guiding end-users through the
core features of the platform, such as logging in, navigating the dashboard, accessing
training content, submitting assignments and quizzes, and tracking progress. The guide
also offers help with viewing grades and downloading course completion certificates.

While this document is comprehensive from a user’s perspective, it does not cover
administrative functions like course creation, user role management, or system
configuration.

Glossary
Term Meaning

Dashboard Your homepage showing all courses and updates.
Course Overview Section where your enrolled courses appear.
Timeline List of upcoming assignments and deadlines.
Grades View your scores and feedback for completed tasks.
Assignment Activity where you submit your work.

Quiz Online test or assessment in the course.

Certificate Document you receive after completing a course.




Supported Browsers and Devices

The RioMed Training Portal is compatible with most modern web browsers and devices,
ensuring users can access their courses from desktops, laptops, tablets, and
smartphones. For the best performance and security, itis recommended to use the latest
versions of Google Chrome, Mozilla Firefox, Microsoft Edge, or Safari. Users should
avoid using Internet Explorer, as it is no longer supported and may lead to limited
functionality or access issues. Keeping your browser up to date and cleaning the cache
from time to time helps ensure a smooth and secure experience on the portal.

Portal Access & Login

To access the Training Portal, you must first log in using your registered credentials. The
login process is simple and secure, allowing you to access your personalised dashboard,
courses, and training materials.

Note: The credentials will be created by the admin, and you will receive an email at your
official email address.

€ @ 0§ € &

# Compose
RioMed Learning Platform: New user account inbox =
& Inbox 1
4 Starred RioMed Learning Platform v 2 te: 4
@® Snoozed
Hi Sonali
B Sent
A new account has been created for you al ‘RioMed Learning Platform’
O Drafts . o y
and you have been issued with a new temporary passwaord
v  More
Your login information is: usermname|
Labels S {you will have lo change your password

when you log in for the first time)

To start using ‘RioMed Learning Platform’, log in at hitps /icellmatraining.com/login/?lang=en
1t you need help, you can contact the site administrator

{internal-suppor@riomed com)

Best regards

RioMed Learning Platform Team

© Reply ~ Forward ®




Step-by-Step Login Instructions

Step 1: Open your browser and enter the URL: cellmatraining.com.
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Step 3: On the login page, enter your username and password & click Log in.
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Step 4: If you are logging in for the first time, it will prompt you to change your password.
Change the password and continue.

Step 5: The Home page will look something like this:

T T =
© O QO 6 hpuimamningem g e @ - o
B Blimpotiwods @ onedive @ ol ~Tai.. Y Projects - Home
: .2 Home Dashboard My courses a0 se ~
o Welcome, Sonali! .
u { | Material & User Guid
L

uctional materlal In the form of videos, 1o help a user h the platform and have a smooth leaming

- experience an the RioMed raining poral.
n

Contact us

@ =

You are logged in as

Follow us Data retentio

Reset user tour on this page

Dashboard Overview

The Dashboard includes powerful tools to help you manage your coursework and
deadlines effectively. The Timeline, Calendar, and In Progress courses are designed to

keep you organised and on track.

Tl Home | Dashboard | My courses o 01 86 -  Editmode

Dashboard q

Timeline

Mext 7 days Sort by dates Search by activity type or name

Al courses = w

o une July 2025 August »

Timeline Block

The Timeline block displays a list of all upcoming activities across your enrolled courses.
Itis sorted by due date, making it easy to see what needs your attention next.

Note: Use the Timeline as your “to-do” list to stay ahead of deadlines.




Calendar

The Calendar is a visual tool that shows events and deadlines for all your courses in a
monthly, weekly, or daily view. You can click on any event to get more details or go directly

to that activity. You can also add personal events like reminders or meeting times.

Accessing A Training Course

Once you have logged into the Training Portal, accessing your assigned courses is
straightforward. All users are automatically enrolled by the system administrator or

admin. It will appear on your Dashboard, under the Course Overview section.

Step 1: Click the course title to open it and begin your training.

€. import faverites | @ OneDrive @b RioMed Home - Trai., )l Projects - Home.

7.2 Home Dashboard My courses

RioMed Learning Platform

My courses
<
@cellma
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Cellmad - Patient Module
You will learn the following in this course

in the form of videos. presentations, and documents ta help & user navigate seamlessly through the platform and have a smoath leaming

a0 s -

Cellma 4 - Patient Module [+—— Course Title

You will learn the following in this course

1. To create a new patient record in Cellma
2. To add patient demographics
3. To add  referral to a patient

<—— Objectives

Training Video

Cellma Overview
Presentation

Practice Task

Let's Start

Different Sections
of the Course

Certificate of
Completion
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Step 3: Click on Section 1, “Cellma Overview Presentation.’

Cellma 4 - Patient Module
You will learn the following in this course:

1. To create a new patient record in Cellma.
2. To add patient demographics
3. To add a referral tc a patient

/ Show More

Cellma Overview Training Video Session Feedback Self-Assessment

Presentation

Evaluation Practice Task Certificate of

Completion

Step 3.1: Click on the presentation and it will open the presentation in a pop-up window
as shown below.

[ ctma 8- weral
Cellma4 - Patient Module

Cellma Overview Presentation

e

Cellma Overview

This presentation

Training Video >

Screenshot of the Presentation appearing in the pop-up Window.

35 Share [

_—— Pop-up 240 s6 -~
Window
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Cellma Overview

his presentat

Training Video »




Step 4: Click on Section 2, “Training Video” — Lets Start.

7.2 Home Dashboard My courses o s ~

2. To add patient demographics
3. To add a referral to a patient

Show More

Cellma Overview Training Video ion F Self-A t

Presentation

Evaluation Practice Task Certificate of

Completion

Step 4.1: Click on the Training Video and it will open the video in a pop-up window as
shown below.

Traning Video o]

Cellma 4 - Add
Patient & Referral
The trainer demor

Mark as done

Screenshot of the video playing in the pop-up window.

3 Add Patient and Refertal in C4.mpd - Work - Microsaft Edge O X b
riomeditd sharepoint.com/ layou tream.aspi F d Gl @ ~ M
(@ | 89 Recod v T Upload L Download - R~ ® v

/ Pop-up Window

U
@ wemna T

Patient & Referral

The trainer demon

Mark as done

< Cellma Overview. Session Feedbac... >




Click on the options highlighted in the screenshot below to go to the previous or next
sections any time.

%2 Home Dashboard My courses a0 se -

Grades

Training Video

Y

Cellma 4 - Add
Patient & Referral

Togoto
The trainer demon Prev or Next
Mark as done Sections
Click here

Step 5: Click on section 3, “Session Feedback” - Let's Start.

w2 Home Dashboard My courses

Course Grades

Show More

Cellma Overview Training Video Session Feedback Self-Assessment

Presentation

Evaluation Practice Task Certificate of

Completion

Contact us

e =

® Contact site support

You are logged in a:

Follow us Data retention s

Step 5.1: Clicking on Training Feedback will open the Feedback section on a separate
screen as shown below.

EJ import favorites o OneDrive @ RioMed Home - Trai.. () Projects - Home

7.2  Home Dashboard My courses

o0 s6 v

Session Feedback

9
Training Feedback

We would be gra \
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a) Once you click on the Training Feedback, it will open the Feedback page,Click on
the “Answer the questions” button.

B import favorites @ OneDrive @b RioMed Home - Tral_ () Projects - Home

.2 Home Dashboard My courses o 0 ss v

C4 - Patient Module ~ Session Feedback  Training Feedback

Training Feedback

Todo: View  To do Submit feetback

We wiould be grateful if you would take a few minutes to complete this questionnaire and submit it
Please rate (1 - 5) the following question

1- Room for improvement
2- Average

3- Satisfactory

4- Good

5- Excellent

Answer the questions [l PRy

b) Itwill take you to the questions, select your answers and then click on the
“Submit your answers” button.

=t Home [Dashéoad My courses

B Mode: Anonymoss
he training met my expectations. @




Step 6: Click on section 4, “Self-Assessment” - Let's Start. As you keep completing the
previous sections, it displays the completion rate as shown in the picture below.

%@  Home Dashboard My courses a0 s~

2. To add patient demographics

3. To add a referral to a patient

Show More

Cellma Overview Training Video Session Feedback Self-Assessment

Presentation

Progress Completion bar with percentage
Evaluation Practice Task Certificate of

Completion

Step 6.1: Clicking on Self-Assessment will open the Self-Assessment Section on a
separate screen as shown below:

Tur® Home Dashboard My courses AQ se -

Self-Assessment

Self-Assessment

Please rate (1

a) Once you click on the Self-Assessment, it will open the Sel-Assessment page,
click on the “Answer the questions” button.

.2 Home Dashboard My courses a0 se o~

C4 - Patient Module ~ Self-Assessment ~ Self-Assessment

Self-Assessment

Todo: View  Todo: Submil feedbeck

Please rate (1 - 5) based on the level of your understanding
1 - I have na understanding

2~ Iwill require support
3-1 understand some aspects
4- | understand most aspects

5- I'm confident

Answer the questions -—




b) It will take you to the questions, select your answers and then click on the
“Submit your answers” button.

.2 Home Dashboard My courses
2~ 1 will require support
3 - | understand some aspects
4 - | understand most aspects

5- I'm confident

Mode: User's name will be logged and shown with answers

| understand the basic functionalities of the Patient module in C4. @
0102030405

I understand how to create a new patient record in C4. @
102030405
1 know how to search and do a duplicate check for a patient in C4. @

01020304058

| understand the workflow to add PIP details to a patient’'s record in C4. @
1020304056

| understand the workflow to add a referral into a patient's record in C4. @
2102030405

© Required

Cancel




Step 7: Click on section 5, “Evaluation” - Let's Start.

7.2

Home Dashboard My courses

Course

Grades

Cellma Overview

Presentation
Evaluation
N

Contact us

e =

Follow us

Training Video

Show More

Session Feedback

00 s~

Self-Assessment

100% complete

Practice Task

Lets Start

100% complete

Certificate of
Completion

Data retention summary

100% complete

Step 7.1: Clicking on Evaluation will open the Evaluation Section on a separate screen

as shown below.

{U

Home Dashboard My courses

Grades

Evaluation

Cellma 4 - Patient
Module Quiz

The quiz is 10 ev

\

Cellma 4 - Patient
Module Quiz (2nd
Attempt)

5: The activity
Cellma 4 - Patient Module Quiz is

complate and fail

a) Assoon asyou click on the quiz, it will take you to the following page where the

details related to the quiz will be displayed.

7.0

Home Dashboard My courses

 Done: Visw  To do: Make sttampis: 1

——— g

To do: Receive a grads  To do: Racalve s passing grade.

No.of questions - 10
Question type - MCO's

All questions are compulsory.

Passing grade is 70%

The quiz is ta evaluate and assess your understanding of the topic.

Time |

Click here

—<+——— Details about the quiz

a0 s -

Your attempt will have a time limit of 30 mins. When you start, the timer will begin to count dewn and cannot be paused. You must finish your attempt before it expires. Are you

sure you wish 1o start new?

Start artempt |[ReISS]

-—

Attempts allowed: 2
Time limit: 30 mins

Grading method: Highest grade

Only when your score is < 70%




b) To go back to the answers or submit them, click on the buttons highlighted in the
screenshot below.

B2 impon faventes o OneDrive @b RioMed Home - Trai.. 2 Projects - Home
2 Home Dashboard My courses AD s6 v
B Question Status ‘
1 Answer saved
2 Answer saved
3 Answer saved
4 Answer saved
5 Answer saved
] Answer saved
7 Answer saved
8 Answer saved
9 Answer saved
10 Answer saved
Return to attempt
This attempt must be submitted by Thursday 17 July 2025, 3:39 PM
?
c) Before you finally submit the answers, it reconfirms before submission.
P @ % https://cellmatraining.com/mod/q ary.phpZattempt=77&cmid=70 A g
[ Import favorites @ OneDrive € RioMed Home - Trai.. () Projects - Home

Submit all your answers and finish?

QOnce you submit your answers, you won't be able to change them.

Cancel Submit all and finish

d) Finally, it displays your score for the quiz.

T3 Import favoriies @ OneDrive @b RioMed Home - Tral.. (- Projects - Home

-~ Home Dashboard My courses A3 s6 v
: y

C4 - Patient Module

Evaluation - Cellma 4 - Patient Module Quiz
Cellma 4 - Patient Module Quiz

Status  Finished
Started Thursday, 17 July 2025, 3:09 PM
Completed Thursday, 17 July 2025, 3:14 PM
Duration 4 mins 44 secs
Grade 8.0 outof 10.0 (80%)




Step 8: Click on section 6, “Practice Task” - Let's Start.

.8

Home Dashboard My courses o s ~

2.To add patient demographics
3.To add a referral to a patient

Cellma Overview
Presentation

Training Video Session Feedback Self-Assessment

100% complete 100% complete 100% complete

Evaluation Practice Task

Certificate of
Completion

100% complete

Step 8.1: Clicking on the Practice Task will open the Practice Task Section on a separate
screen as shown below:

.2

Home Dashboard My courses

Course  Grades

" venmdd - Fauent ivioauie

66% complete

Practice Task

<Evaluation [l Certificateof ..

By

Patient Module -
Practice Task

You may do the fo

Opened: I

a) It will display instructions for completing the activity. Click on “ Add submissions”
button.

.9

Home Dashboard My courses

a 00 se

B
Patient Module - Practice Task

©4-Patient Module  Practice Task  Patient Module - Practice Task

To do: Make a submission

Opened: Monday, 3 March 2025, 12:00 AM
Due: Friday, 14 March 2025, 12:00 AM

You may do the following in your practice task

1. Create a new patient record in Cellma

2. Add a referral to the patient you created.

Add submission

Submission status

Attempt number

Submission status

Grading status

This is attempt 1 ( 2 attempts allowed ).
No submissions have been made yet

Not graded




b) A detailed step-by-step process for the activity will be opened. Complete the activity
as instructed.

Opened: Monday, 3 March 2025, 12:00 AM
Due: Friday, 14 March 2025, 12:00 AM

You may do the following in your practice task

1. Create a new patient record in Cellma,
2. Add a referral to the patient you created.

1. Open Cellma login page
2. Start screen recording from Clipchamp (see screen recording tutorial on home page)
3. Login to Cellma with your User credentials.

4. Add a new patient

5. Enter demographics and other required details

6. Take a screenshot of the Patient details page

7. Upload the screen grabs ing and in your issions

8. Cliek 'Submit Assignment’ (Blue button) under the navigation bar at the top.

~ Add submission
Online text Edit View Insert Format Tools Table Help

B I @BQ.|V(>—)‘¢> L]
W Chat| Trainin
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Step 9: Click on section 7, Certificate of Completion

7.2 Home Dashboard My courses

Course Grades

| venmdd = Fauent ivioauie

66% complete

Certificate of Completion

()]

Certificate of
Completion - C4
Patient Module

Note: The certificate will be available only when all the assighed tasks are completed.



Training Evaluation — Grades

The Grades tab in the training portal helps you track your performance across all your
enrolled courses.

T S G e S T — —a
B mportiovortes @b OneDrve @b Rioea Home - T, <) Projects - Home
.2 Home Dashboard My courses 00 s6 v
= User report -
SG sonaliG
Calculated Contribution to course
Grade itam weight Grade Range Percentage Feedback total
~ Cellmad - Patient Module
o Uz B N .
B Cellma 4 - Patient Module Quiz 100.00% w010 B0.0% 80.0%
. AT
™ Patient Module - Practice Task
& Cellma 4- Patient Module Quiz (2nd 0.00% . 010 - 0.0%
Attempt) (Empty )
e
I Course total 80.0% 0-10  80.0%
?
C l. i

The RioMed Training Portal is a powerful and user-friendly platform that supports a
smooth and flexible learning experience. By understanding how to navigate the
dashboard, access your assigned courses, complete training activities, and track your
progress, you can make the most of your learning journey.

This guide is intended to help you build confidence in using it independently. Should you
encounter any challenges, do not hesitate to refer to the relevant sections or contact the
support team for assistance. Continuous engagement with the portal and timely
completion of your courses will ensure you stay on track with your training goals.
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