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Introduction  
The RioMed Training Portal (cellmatraining.com) is a centralised online platform 
designed to deliver structured learning and training programs for staff across RioMed. It 
supports a wide range of learning activities such as course access, assignment 
submissions, quizzes, progress tracking, and certification. 

This guide aims to provide clear instructions and best practices for navigating and using 
the RioMed Training Portal efficiently. It serves as a step-by-step reference for users to get 
started, access courses, complete training tasks, and resolve common issues. 

Scope 
This document is designed to support staff and trainees in effectively using the RioMed 
Training Portal for their online learning needs. It focuses on guiding end-users through the 
core features of the platform, such as logging in, navigating the dashboard, accessing 
training content, submitting assignments and quizzes, and tracking progress. The guide 
also offers help with viewing grades and downloading course completion certificates.  

While this document is comprehensive from a user’s perspective, it does not cover 
administrative functions like course creation, user role management, or system 
configuration. 

Glossary 
Term Meaning 

Dashboard Your homepage showing all courses and updates. 

Course Overview Section where your enrolled courses appear. 

Timeline List of upcoming assignments and deadlines. 

Grades View your scores and feedback for completed tasks. 

Assignment Activity where you submit your work. 

Quiz Online test or assessment in the course. 

Certificate Document you receive after completing a course. 

 

 

 

 



Supported Browsers and Devices 
The RioMed Training Portal is compatible with most modern web browsers and devices, 
ensuring users can access their courses from desktops, laptops, tablets, and 
smartphones. For the best performance and security, it is recommended to use the latest 
versions of Google Chrome, Mozilla Firefox, Microsoft Edge, or Safari. Users should 
avoid using Internet Explorer, as it is no longer supported and may lead to limited 
functionality or access issues. Keeping your browser up to date and cleaning the cache 
from time to time helps ensure a smooth and secure experience on the portal. 

Portal Access & Login 
To access the Training Portal, you must first log in using your registered credentials. The 
login process is simple and secure, allowing you to access your personalised dashboard, 
courses, and training materials. 

Note: The credentials will be created by the admin, and you will receive an email at your 
official email address.  

 

 

 

 

 

  



Step-by-Step Login Instructions 
Step 1: Open your browser and enter the URL: cellmatraining.com.  

 

Step 2: Click "Log in."  

 

Step 3: On the login page, enter your username and password & click Log in. 

 

  



Step 4: If you are logging in for the first time, it will prompt you to change your password. 
Change the password and continue.  

Step 5: The Home page will look something like this: 

 

Dashboard Overview 
The Dashboard includes powerful tools to help you manage your coursework and 
deadlines effectively. The Timeline, Calendar, and In Progress courses are designed to 
keep you organised and on track. 

 

Timeline Block 

The Timeline block displays a list of all upcoming activities across your enrolled courses. 
It is sorted by due date, making it easy to see what needs your attention next. 

Note: Use the Timeline as your “to-do” list to stay ahead of deadlines. 

 



Calendar 

The Calendar is a visual tool that shows events and deadlines for all your courses in a 
monthly, weekly, or daily view. You can click on any event to get more details or go directly 
to that activity. You can also add personal events like reminders or meeting times. 

Accessing A Training Course 
Once you have logged into the Training Portal, accessing your assigned courses is 
straightforward. All users are automatically enrolled by the system administrator or 
admin. It will appear on your Dashboard, under the Course Overview section. 

Step 1:  Click the course title to open it and begin your training. 

 

Step 2: The next screen will have the title and display different sections of the course. 

 

  



Step 3: Click on Section 1, “Cellma Overview Presentation.” 

 

Step 3.1: Click on the presentation and it will open the presentation in a pop-up window 
as shown below. 

 

Screenshot of the Presentation appearing in the pop-up Window. 

 

 

 



Step 4: Click on Section 2, “Training Video” – Lets Start. 

 

Step 4.1: Click on the Training Video and it will open the video in a pop-up window as 
shown below. 

 

Screenshot of the video playing in the pop-up window. 

 

 

  



Click on the options highlighted in the screenshot below to go to the previous or next 
sections any time.  

 

Step 5: Click on section 3, “Session Feedback” - Let's Start. 

 

Step 5.1: Clicking on Training Feedback will open the Feedback section on a separate 
screen as shown below. 

 

 

 



a) Once you click on the Training Feedback, it will open the Feedback page,Click on 
the “Answer the questions” button. 

 

b) It will take you to the questions, select your answers and then click on the 
“Submit your answers” button. 

 

 

 

 

 

 

 

 

 



Step 6: Click on section 4, “Self-Assessment” - Let's Start. As you keep completing the 
previous sections, it displays the completion rate as shown in the picture below. 

 

Step 6.1: Clicking on Self-Assessment will open the Self-Assessment Section on a 
separate screen as shown below: 

 

a) Once you click on the Self-Assessment, it will open the Sel-Assessment page, 
click on the “Answer the questions” button. 

 

 



b) It will take you to the questions, select your answers and then click on the 
“Submit your answers” button. 

 

  



Step 7: Click on section 5, “Evaluation” - Let's Start.  

 

Step 7.1: Clicking on Evaluation will open the Evaluation Section on a separate screen 
as shown below. 

 

a) As soon as you click on the quiz, it will take you to the following page where the 
details related to the quiz will be displayed.  

 



b) To go back to the answers or submit them, click on the buttons highlighted in the 
screenshot below. 

 
c) Before you finally submit the answers, it reconfirms before submission.

 
d) Finally, it displays your score for the quiz.

 

  



Step 8: Click on section 6, “Practice Task” - Let's Start. 

  

Step 8.1: Clicking on the Practice Task will open the Practice Task Section on a separate 
screen as shown below: 

 

a) It will display instructions for completing the activity. Click on “ Add submissions” 
button. 

 



b) A detailed step-by-step process for the activity will be opened. Complete the activity 
as instructed. 

 

Step 9: Click on section 7, Certificate of Completion 

 

Note: The certificate will be available only when all the assigned tasks are completed. 

  



Training Evaluation – Grades 
The Grades tab in the training portal helps you track your performance across all your 
enrolled courses. 

 

 

Conclusion 
The RioMed Training Portal is a powerful and user-friendly platform that supports a 
smooth and flexible learning experience. By understanding how to navigate the 
dashboard, access your assigned courses, complete training activities, and track your 
progress, you can make the most of your learning journey. 

This guide is intended to help you build confidence in using it independently. Should you 
encounter any challenges, do not hesitate to refer to the relevant sections or contact the 
support team for assistance. Continuous engagement with the portal and timely 
completion of your courses will ensure you stay on track with your training goals. 

 



 


